VISION MEDIATION @

What's the outlook?

7th congress integrated mediation

All around us we find recommendations to utilize mediation. Often it’s considered an
alternative to litigation in the judicial system, sometimes it is to change contentiousness
to constructive debate, sometimes it just means learning how to communicate to
improve relations. One hears the recommendation to utilize mediation constantly. But
what do we want to achiever

Visions are examples, which describe the ideal picture especially when the law is
involved. Courts, associations and institutions try to use mediation to establish
something. One should ask, “Do we have a common and committed goal”? How will
mediation help achieve the final result? What is the profile of the mediator in the
futurer Is it enough just to be certified?

This conference will be the platform where EVERYONE has their speaker’s corner. We
will examine facts, exchange experiences and introduce new and unknown methods to use

in mediation.

New and experimental is the concept of this conference. The idea is to provide
knowledge as well as to exchange experience in a collegial atmosphere.

When and where?

Admittance:
Place:

Costs:

Payment:

1% of October 2011 from 9 a.m.

Landgericht Berlin (higher regional court), Littenstrale 12 — 17,
10179 Betlin-Mitte (close to Alexanderplatz)

In total lump sum) 220 € (Members 185 €)

Early bookers will discount 10%. When booking is concluded
until 31 of August the tuition is ...

200 € (members 165 €).

Single applications:

1.10.20171 woovvseeeeeeee 95 €
1.10.2011 (SOIf€€) .ovvrrreee 45 €
210201 covoveeeeeeeesen 95 €

The fee is a lump sum including food, beverages, 3 extensive
buffets, artists, handouts including a DVD, video material,
booklets and brochures.

Please transfer the money to the account of

Integrierte Mediation e.V.
Bank: Kreissparkasse Altenkirchen
BLZ 57351030, BIC/SWIFT Code MALADE51AKI
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IBAN code DE39 5735 1030 0000 0111 14
Account number 11114

Of course it is possible to pay in cash after arrival

Accomodation: There are some hotel rooms reserved around. Please get in
contact with us in case you need any support.
Application: Send your application to

Integrierte Mediation e.V.
Code: IM conference 2011
Im Mihlberg 39

D-57610 Altenkirchen

office@in-mediation.eu
Tel.: +492681 986257

Miscellaneous: Your participation will be rewarded by a certification of
attendance, which might be used to prove further education in
mediation

Issues

The issues concern mediation, mediators and clients. The subjects to be discussed are
perspectives of mediation and the profiles of mediators. At least four different themes will
be in focus:

* Mediation and Justice.
Discussions concerning court annexed mediation. Should the justice system be
competitive with mediation or a proponent of mediation or both? What is your answer?
* Mediation and Experience.
Mediation has many different faces. Compare and contrast our experiences to discover a
common vision.
* Mediation and Healthcare.
Is mediation effective in resolving institutional problems? Staff problems? Staff and
patient problems? Legislation and drug distribution problems?
* Mediation and Emotions.
Is mediation an effective means of expressing the emotional factors involved in
conflict? Should mediation be therapeutic or a substitute for therapy?

Operator

Operators are: “Integrierte Mediation e.V.” (Integrated mediation). Integrierte Mediation is
a registered welfare and professional association caring about mediation in all the means.
This is the 7" international conference about mediation. We appreciate it to be supported
by Integréta mediacija Latvija and Integrierte Mediation Osterreich.
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The operator on the other hand is the higher regional court of Berlin. This is because of
the court’s interest in alternate dispute resolution.

Agenda

First day, 1" of October 2011

Saturday

9:00
10: 00

10:15

10:30

10:45

11:00

Registration and meeting colleagues at World Coffee

Greetings

Dr. Bernd Pickel (President of the higher regional court of Berlin)
Ralf Kippele (Advocat, vice president of integrated mediation)
What to know about wortld coffee

The conference’s concept, adjusting the agenda

Arno Baltin (Psychologist, Mediator / Estonia)

Brigitte Komescher (Mediator*)

Let some mediative thoughts fly

Dispute about mediation. The sense, the benefit and justification in mediation
The quarreling couple is:

Iris Berger (Advocat, Mediator***, European General Mediator),
Arthur Trossen (former judge, Mediator***)

Profiler — 1" step

Example: a democratic election —

evidencing what typically goes wrong with it

Peter Sander (Marketing-, PR-, CRM-Management)

Issues of the world coffee
17 issue: mediation and justice

* ,,Are there visions visible concerning court based mediation?*
Prof. Dr. Reinhard Greger (Friedrich-Alexander-Universitit Erlangen-
Nurnberg)

* "Conflict resolution at court — where are the borders?
LMR Peter R6themeyer (Ministry of Justice of Lower Saxonia)

* ,Mediation practice at court — various models — different experiences*
RiOLG Dr. Ellen Janflen (OLG Koblenz)

* Evaluation: mediation versus justice
Experience with the integrated mediation - consequences for court
mediation.
Prof. Dr. Josef Neuert (Manager Research & Development. University of

Applied Sciences Kufstein, expert of the research of integrated mediation in

the district oft he higher regional court in Koblenz)
* ,Experiences with court internal mediation in the Netherlands

Mariétta J.S. Korteweg-Wiers (NMI mediator EMM, Judge, mediator and

coach / Nethetlands)

e Experiences with court internal mediation after the law in Croatia“
Srdan Simaz (Judge of the High Commercial Court of the Republic of
Croatia, Mediator and President of the Croatian Mediation Association,
Zagreb, Croatia).



d - .. .
2" ssue: mediation and experiences

* ,Mediation and mediation is not the same — mediation in Europe*
Linda Reijerkerk (President European Mediation Network Initiative,
EMNI)

* "Mediation - modern tool for modern society. Is it fashionable trend or
actual need for strategic and sustainable problem solving?*
Dr. Tsisana Shamlikashvili (President of the Scientific and
Methodological Center for Mediation and Law, Chair of Subcommittee on
ADR and Mediation in the Russian Association of Lawyers"

* ,How are you doing the mediation?
Charles Rieders (Former Litigator and Judge, Mediator and Arbitrator in
the Florida and Federal Court Systems USA)

* “The project: cross border mediation”
Sevdalina Aleksandrova (President of PAMB / Bulgaria)

* “Italian way of implementing mediation”
Prof. Dr. Marco De Cristofaro (professore ordinario)

* ,,Why not mediating a scandal?”
Peter Riemann (architect, mediator*)

17:30 Summary and results

Soitee - the evening of the 1% of October

19:30 Let’s party
10 years of integrated mediation in Germany
We celebrate our anniversary
on a cozy German style party with music, dance, buffets, beverages, snacks and
a lot of entertainment:

* Stepping back to the roots: how everything began
Arthur Trossen
* Honors to somebody (be surprised)
* Mediation - seems to be magic indeed?
Tricky illusions about mediation
Ali Leyendecker (mediator, now: illusionist)
* Conflicts in and around rock music,
Songs presented by
Peter Wallisch (mediator*, advocate, now: musician)

Second day, 2" of October 2011

Sunday
9:00 Greeting
9:15 Continuing with issues of the world coffee

2" issue (still): mediation and experiences

* TV establishing shot and discussion:
What are you doing Mr. Obst?
Contflict resolution at the TV — some strange experiences
Franz Obst (T'V-reconciliatory, advocate and mediator)
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15:15

16:00

ca. 17:00

® The new Law on Mediation and the Practice of Mediation in Kazakhstan ¢
Fritz W. Digmayer (Advocate, real estate expert (DIA) and Mediator)

* ,Variety and breadth at the German Forum for Mediation®
Frank Armbruster (DFfM-Vicepresident, Mediator, Economist)
* ,,Vision of a professional association
Dr. Detlev Berning (advocate, auditor, mediator BM)

3" jssue: mediation and health care

* Role play: "Conlflict resolution pill from the pharmacy "
Hartmut Iltgen (pharmacist, mediator)

* ,Mediation - integration und conflict resolution for health care systems*
Dr. Aleksandra Weber (doctor, consultant, mediator)

* "Mediation and health care
Dr. Tsisana Shamlikashvili (President of the Scientific and
Methodological Center for Mediation and Law, Chair of Subcommittee on
ADR and Mediation in the Russian Association of Lawyers"

® The virus of mediation “
Dr. Heinz Pilartz (doctor, mediator)

[ . . . .
4" jssue: mediation and emotion

* Transformative mediation in practice®
Ali Leyendecker (AL-Institut, marriage counselor, mediator)
* ,Moving emotions — the law of attraction attracts mediation®
Monika Trossen (CEO, economist, coach, Mediator**)

The profiler — 2™ step

Another election — done correctly now

How to achieve results that are more based on consensus in democracy and
mediation. About the SK-Principle® - systemic consenting

Peter Sander (Marketing-, PR-; CRM-Management)

Vision und profile

Achieving results, summary

The end

Conference’s concept

Please visit us at:
http:/ /www.in-mediation.eu/en/vision.
There you will find details and actual facts about the conference

Integrated mediation is known for being innovative. Thus we are going to try a new
concept of making conferences. It is called the world coffee. The idea is to improve
knowledge transfers, the exchange of experiences and to combine with entertainment
elements that make everything exciting. You will enjoy the relaxed atmosphere of a coffee
shop where you listen to speakers, find places to chat with friends, discuss with experts,
take part in video presentations, be a part of role plays and where you may be astonished
about a view on mediation that makes life easier and better indeed. Everything happens in

the backdrop of a historical, beautiful court building in the very center of Berlin.
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Meeting each other is the main approach of the conference where the knowledge is high
and the experts are experienced so much. Don‘t miss the chance to speak with mavericks
and to discuss with professionals in order to learn that mediation is much more than just a
procedure sold as an alternate to litigation. Enjoy living examples and presentations as well
as exhibitions and experiments of new techniques to be used in mediation processes.

We are very pleased to greet our members from far away and abroad. The language of the
conference will be German. We take care for English translation.

To really let you feel the relaxed coffee shop atmosphere, there will be catering available

permanently and all you need to enjoy the conference as an example for what mediation
means.

Application

An informal application is necessary for organizational reasons. Please e-mail to:
office@in-mediation.eu whete you mention your name and the number of participants
who will join the conference with you. No problem to apply orally. Then please call
+492681 986257. If you like to fax or to snail mail send a letter to +492681 986275 or use
the form attached.

Looking forward to seeing you at the conference

Sincerely yours

As .

Arthur Trossen
integrated mediation e.v.



Sender:
Application form
Surname / Name: .o e
) o Address ..o
To Integrierte Mediation e.V.
z. Hd. A. Trossen POStal COAE / TOWN c.evvueeiiiiieeiiieeeiiie e e et eeeeiaeeens
Im Miuhlberg 39
D - 57610 Altenkirchen COUNLTY ittt e et e e et e e e e e e et e s et e e e aaa s
B =1 =30 o P
= P
E-mail: oo

I’ll join the conference “vision mediation” together with

........................ (number of) persons.

I intend to participate like follows:

O the whole conference (2 days including the soiree) 220 € (eatly booking till 31st August 200 €)

O the whole conference but I am a member of integrated mediation and privileged 185 € (early booking till
31st August 165 €)

I intend to participate partially like follows:

O Ist day ......... 95€
O Soiree .......... 45€
0 2nd day ....... 95 €

0O The fee / tuition has been transferred to the bank account already
O Tl pay the fee / tuition after arrival

0O Iamamember of EMNI /O Iam a member of Integrated Mediation
O I need support finding a hotel room

Additional remarks

Signature



